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NOTICE

GRIEVANCE REDRESSAL COMMITTEE

In comphiance wi.th the AICTE Notification dated 257 May 2012, publishad in Gazatte of India,
wr have congtituted 'Grievance Fedressal Commitiee’ to ansare transparsncy in admissions,
with paramount ohjectve of preventing un'air practices and to provide a mechanism to

address grievances of students, parerts and others.

The Grievance Redressal Committee includes the folowing faculty ¢ staff members

1. Dr. 0.V, Bhoir - Convencr
(Associate Professor & o, HOQD
Electrobics Engg. Dept. ) (9863433765)

2. FProf. D.5.S Sudhakar - Member
(Associate Professor — Production Engg. Doept b
(G820670243)

4. Prof. Kalpana Deoruktkar - Member
iAssistant Professar — Computer Engg. Dept.)
{9519061147}

4. Ms. G. Jothilakshmi _ - Member
iLibrarian) 19324235129)

5. Mr. Johnson Gonsalves - Member .
{Sr. Clerk S Azst, Accountant) {8270643353)

A copy of the ht}‘tificatinn dated 258" May 2012, is displayed on the notice board / website for

information of all concemed.

7
{DR. SRIJA UNNIKRISHNAN)

PRINGIPAL

G2 Members of Grievance Redressal Committea.
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S Sarhject AL EE Regulation Toe Lazlistmear of a Grievance Redreszal Commattce in
' each feckmical Wstitativm appruved by the ARCTT; and (24 Appoiatment of
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wach dechnicar imet Buions, Chey dnall publish datolled infermation, inztuding -name,
adidresses ete. repardivy conslifniion ol the Gricvinoe Redeessal Comnittee. the
i - r“a{[ﬂ_',[]:s"ula'm’\f and s resiasioe ol e i websie |r‘rlefi.. domain, trosselns aod
Al Medtze Boards dor veide *ul.'shm.

.-'i.i!l i..,"-‘tlf'\t'ri L1 ii.']i'”‘tl* L'*l.-:‘ wurmﬂ*‘ 3* 'Lifhr‘*‘ﬁ Ay iht;-ru‘f'."ﬂrtl'l approach to the

*-:l-.[s-*n'u ‘»'-i“- - :1~:.r'-m'=n L‘sf lhr_ 3 S AT Uf?‘_" FTL’!: "-tfl‘.d their appeiis W tha
' COMLELT “-’L.w dirn- chi T e 3’&11*1 BMLSNT abad vwercrie s uwests b dear those
Presaces aird ensune (b disposai v iR o eath of e receipl Lon speedy redress ot
gm catizos, D o Fasion of the peoocadstg the Qb dsman shall pass such order,
wioth vessons for uth o csder as i b Seemed [ e re c‘..- 8 the grisvame and proyids
ok orened wa rpoy o destalle L e effallen e A D tschiical institutions shall

r

Loy itk e sogdes o cae Ohmlse s e

Tt e el Mg wners 1d YR sefl 110009

7th Ficor, Chander Lok Building Jadpath, New Delhi-140001
Phone  ME-21724451-57  Wehsite  wwweaicte ernetin

T L S T e T R - e i ip e mememm— e ——



Aty order of the Db lsiman nos ormlasd with me e etitation sl amye willbadi o
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ALL INDIA COURCIL FOR TECHMICAL EDUCATION
NOHFICATION
Mew Celhi, the 25th May. 2052

All Indig- Counctl for Technical Educaticon {Estabiishment of Mechanism for
Grievange Redressal) Regulations, 2012

F.No.37-3/Legal2012.— . orqor te znsure transparency by Technical
atitutians mparting techrical education, i admissions and with Paramnount
Objactive of oreventing unfair praclices and %o provide a mechanism o innacent
students ra redressct of thea grevances, Ir exergice f tho powser conferred
under Clause 1 of Section 23 of the All India Council for Technican Sducation,
Act, 1987 (52 of 19587}, the All India Coundil for Technical EQucation makas the
fellowing Raguintions, namely

1. SHORT TITLE, APPLICATION AND COMMENCE h‘;.IEhIT :

s

These reguiatixns may be ¢a'lead the Al India Council for Technical
Education  (Establishment of Mechamsm for Grievance Redressai)
Requlations, 2012, '

(&} They shall apply to every Technical Institution reccgnized or appraved
By the All India Coundl for Tecnnical Education under the Al India
Cgunch for Technical Education Act, 1487,

{3} They shak come into tarce frar the date of 8 pubiication in the Official

Garstte.

-

2. DEFINITION :
(1} In these regulations unless the cortext gtnerwise requires —

a)  "Act” means the All Indis Coundii for Technical Education Act, 1987,

by  Adgneved student’ means a student who has any complaint in the
matters concerned with the grievances as defined undsr these
requlations;

<) "College” means any mmstitution, whether known as such or by any
other name, which provides far a course of study for obtaining any
Jualification from a university and which, in accordance with the
rules angd rogulations OF such uneversity, 1S recodnized as competent
o provide for such course of study and present students undergomg
such Course of stugy for the sxamination for the award of such
qualificalior; .

al ‘Louncl’ means the All India Councit for Technizal Edication;

g) "Cedared Admission Poloy” mesns such pohicy for admission to a
QuTse Gr pregramme of study as may ba approved or recognized by
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3 FGRING G L sGr EDNEy W et e mpained 0oaccorgdance
il the e sared edimission ooy o8 the institube;

i ireguiAarty o the admissior coolers sdopad by tne ingtitute,

CETURIGG A0MnEsaon o aorordands et the Jeclired admission

o rroigy of bees insbitule

b withinelag oo rafuse to returin any documsnt in bhe form of

certilaaies of degras, dipotns o 2oy other award or other

Soeunient Jerosited with °t by oa person [or the purgose of

i sesking BAMISSION in SLCR institution, with @ view to induce or

amine] Zpuh perscn Lo pay any fee o fees in respect of any

SoursE o progremme of tudy svicih such pErson coes not

i ) Iytend o oursue;

S . (90 demand of Twarey n entess of that specified in the daclared

g SUNNSRINT BCUCY Or gporoved by e campeetent authority $ohe

S - charged by sozh instifution;

vt breach ©fF Lhe palicy for FEser varion noadrmssion as may be

apehvebia,

ity cormoplaints of  ableged  discrinunation by students  from

. Seheduled Toste, Scheguled Tribes, ORC, womeh, minority or

S cisihled categones, : .

L Ly man peyment or delgy in paymant oF scholarskips to any

S studants  That such  ostitution s comenitted, under the
conditions imposad by AICTE, or by any other autharity;

. 1% pelay i condoct of exarunations or declaration of Fesults

ST neyonc that specified in the academis ceiendar;

e P un provigion oF student amenities as may have been promised

SO crreguired to be provided By the institetion;

SR i wemal of quality educafion as orormised st the time of

AONISSI00 OF required o De proviged

IXy o fion transparent of unfair eealyation prachcees;

(R nargssmeant 2ad vicimizaton of students including sexust
narassment; and .

{rivy refung of foes on withdrawal of admigsions as par ALCTE
natruciions from time 10 me, :

atigvance Ragdresgal C{'Jl'l"'mlttFE‘ mesns a Loinmittee constituted

lmr—"-r *hoge Peoulations:

s atation” for tne pureosds of Migse Ragularons, means; college
HOomahretion as the case May ba '
“Ornbudsman” means such Qrbbudsman appointed under sub-clause
{3y 2iauge U o these Regalations:

TSR T

1y . - TP SR T R RO Y PP P PR PR L b
T I A VS R Y PRSPPI i PEE RS R p R R



e P Mt hlmm e m i ——

| T o TR T s iy N | TR R P

AL ) B Fe I FD am ek AT F 10 mmmmm s SR SRS tims = g ] Pems e e fme—— S ek — ——

I

K Telacal edocaton” means orograms of aducauton as def ned
it Gachion Jiel ool e Al
LR B

K Tpchricgl nstilotos’ mesng gt cnstidteon 3% gsfined under 3e¢hion
Mg oof the AlY Indiz Cauns ! for Tertvmicn Edecation, Act, 1957

il “Unbvaersity” means © univers'ty cataciisticd or ncorporated Dy or

pnder a Central 820 oF State Act =n9 rciudes an oastitution deamed

b pniversity geclared a3 such ounder s2ooan 3 of the UGC At

LA N =

R

r

feoaa Coancil for Tacteocal sEdulation,

APPOIRTMERT, TERURE, REMOVAL AND CONDITIONS OF
SERVICES UNDER REDRESSAL MECHANISM

Y Each  Tecrmniza!  University  snah aproist an Omibudsman for
redrassal of grievances of students under these regulat.ons.

i) Thz Ombudeman srail e a person wino nas been a judge not beiow
the rank of a District Judoe or 3 Retired Professor who has at least
MY yvears exnericnce.

Wiy The Ombudsman shait not, at tne time of 3ppeintment, during one
yaar before appointment, o in the oourse of his [enure as
omiudsiman, 2 s 8 conflict of interast witn the university where his
perscnal relancnsiip, professional affiiiation or financal interest may
LOMpromise of réasanaby anpear Lo compromeise, the independence
of wdoement toviard the wrversioy.

vl The Cmbudsman, or any member of his immediate family shall nct
5] howt o have held a2t any point in the past, any post,

empioymant i office of profit in the University, '
By nave any sigruficant relationship including personal, family,
professicna or finandcial, with the university,
ol hoid any university pesition, cailed by whatever name, unger
the adrimistralion or gévernance structure of the university.
v)  The Ombudsman in a Stare Tecnnical Uriversity shaill pe appointed
by the Uiniversity on a pant tme basis from a panel of three names
suggested by ne search committee consizting of the Ffollowing
members |
al Nominge of the Governor of concerned State - Chairman
by Twe Vicg Chancellors by rotation from Public Universities of
the Stele concerned

Ch One Vice Chancellor oy rotauon from Private Universities of
the Stata concarmea

C!  Secretary  (Highor  Tecmycal  Sducationy of the  State
concerned- {anyenor

Vi) Tlhwe Omipucsman n & Central Tacnmegt University shall be appointedg
by the Conrral Techmcs! imweraty concerreg on o patrt ime basis

s et b b ol bkl [V g

" hnld o et
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Techaica Ureversites by

i DAe vice Chanegior Fom Lairad
coh o

» Inint  Sgeretary  hGher Tzopnoal Edication, MHRD,
Govaramont of ndia

@3 Mesrcar Secretary ALCHE - fonvenos

Vit e cirabudsman shall be s paes tine offizer agpointed Tor @ periad
ol riew wears or Bl 70 years of age whichever s earlier from the
Zate e spnpees the office and ey be reapopainted for ancther one
fesrmy iy the agine urversity.

VHIY  Qmiudsman shan pe paid @ consehicated fues of Rs, 3000 to 5040
=0 haaring, inoadaition to the coaveyarnle

d Tae Geeboduman may be removed on charges of proven misconduct
o misbehavior Dy the sengernas Ipporting autharily:

%) vreoaded thet mo arder of temoval shall be passed except after an
ghnre made in this regard by g sarsan not below the <ank of thigh
Codre Judge moowhich syech Orabudsmar has been inforrméd of the
~ha-ues against Rim and gqiven a reascnable epportunity of being
nered in yespect of those charges

CIn ocase of Technical Instituticn, the VWige Chancelior of the affifating

Lrwersily snall constitute a grievsnoe redressal cormmittee consisting of
fivie rrartbers for an indivigual Techniea! Institution or a grewp of Technicas
Instituiions, xeepng o view the locativn of the Technical Institution(s)
COTERrmed

POWERS AND FUNCTIONS OF CMBUDSMAN :
The Oiniudsman shall pxercise ity rﬁuwers_tu hoar any grievance -

{1y of any student against the university or institution afiliated to i or
an inatitute, as the case may b2, after the student has availed of
rormodics ayai:abie n such ngiitetion dfor recdressal of griggante; and

A5y of any applicant for gamission as student 1o such mstitutian,

No o appication for revalyation o remarking of answer sheets shall he
ehiertained by the Jmbuasman ubless specific irregularity matarially
Fffecting the outcome or spedfic ristanct S dGiscrmination is indicated,

The OmBudsivan gha't have power o saeel e ageistanse of any person
celoncing fy the Scheduied Ceste, Scheduied Tribe. Socially  and

roooor e b 3 1 - A e
A

Loy LatRward CIasses [SEHL) vwloriy or disatred category, as

S HWIELS Curihe, Ton negon, complants of aileged discrimination,
] AT LI T,
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rR(}LEDUPE IN NEDRESSAL OF GRIEVARNCES |

Cackh fechnczl snstitonor snai oestablish o2 regisity meaded by an
employes of the nstitufe of 2ppropnate ack as the Ombudsman may
dacide  wheve an aggiieved studert or parscn omay make en applicant
seckirg redrastel of grevance. :
Tre address oF e registry so ostablished shall be published widely
imcicd Sg of the naten board and prospectus ond placed on the website of
the nstitution '

On recoipl of a0 anplicat.on by the registry, the cmpioyee-in-charge shai
infarm the Ombudsman 2nd shal mmediacely provise a cooy to the
imstittion for furnishing its reoly with.n seven davys,

The Omnudsman shad friy a date far heanng the comaolaint which shall be
communicated 1o the magitute and the aganaved persch afher in writing
croelectromica’ly, as may be feasibie.

A gaonewed pesson may appear gither in person or represented By soch
pErso as may o2 authorized o gresert his case,

Tre Ombadsman shadl be guided by crinciples of ~aturat justice while
hearing e griavanoe.

The Ombudsman snati ensuvre disposal of every apphcafmn within one
maonth of receipt tor speedy redress of gnievance,

The Tecnnicar nstitut:an shali be expectad fo co-operate with the
Ombuedsman in redress of grievances and fa'lure o do 0 may be reported
oy the Ombudsman to AICTE. ‘

On the conciusion of proceedings, the Ombudsman shall pass such crder,
with reasons for such crder, as may he deemed fit to redress the
grigvance and provide such retief as may be desirable to the affected party
Bt isse.

VoDvery orger uncer clause (9, under the signature of the Ombudsman,

c<hail be provided o the gagrieved pearson and the institution and shall be
placed o the website of the Techrical institution.

{11} Tre Technical institution shall compiy with the order of the Jmbudsmar.
(12} any order of the Ombudsman not complied with by the institation shall be

tepurted t0 the ATCTE for appropriate action as deemed fit by the CouncH.

{13} A complaint shall be filed by the aggrieved student, his / her parent or

with ¢ specidl permissicn Fom the drbudsm an, by any Gther persom.

(14) In case oF any false/involous complaint, the ombudsman may order

appTopriate achicn against tho complamant,

(15} The princigles and prozedures outlined above shall apply to the working of

the Grievance Redgressal Committee o the Tockmicat Instizute except

(i5d 7 ocasge of lade of upanimity, the Gnevance {ommittee shall take
decisions oy maority:

(01 ther Greeyance Commtias shall communicate ifs cocisions within ter
days of receint of commaing,

dosisivel. TR PRF ] WTETRRFEFETET 170N
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7. CONSEQUENCES OF NON-COMPLTANCE ;

Fie Clogesd ahalh i ras et oF sty Terannoa! Tostivn oes nat i ully cont Gyvenes

oF Tegesteay LRl o Lomply esth crders of e Omibuduman, may proceed t

Laakeer pned of T80 43 07 S0 1IN0 AcTion s, Naniely

tab Watndra s the anprovd: granted e the Tacheica! Insitotion or 2ny oher
secieft voannainy s ogrosdeg Lrder tha Ay Indiz Councll for Technical
Edueotosr Grant of Asoooedls T Gechmcal Institunions ) Ragulation, 2010
RN TR TR Tt T arne-dest Sy roee o froe fiems o binse

(1% wothariaat of deciarinan c:-r Htnzss o0 2ntlemonr o receiue orants or
fiekar a5 S ANCE Vo e Couna,

o) wbnneldinng sny arann allocared to the Technizal anstiution;

{(:}  declzong the Technicx insotdbion irabivaols l:}r consideration far any

| pEslLran s Lnder any of L SEanerd or soical Jssstance programmes of

: brie sooamiis

fe} nforierey tre genery puciic, ndluging potatia' candidates for admission,
througn: @ noatize dzplayed mromipentiy in th? newspapsrs of other
syitznie nedia and posted on the webhsite/wen portal of the Council,
daclarioy that the Technizal Institofich Gaes not possess the minimnum
ctandards for redressai of gricvances,

{T} FeCma e nd Lo e afHEN unbversity for wilhdrawat of affiliation:

{a) recertivear B the apprepnate Stake Government for withdrawal of status
a% umversily in case of @ Yachnaical unyagily establishied or incorporated
wundsr & State At

4R takenw sucn ather action wihin it18 powers 85 the Councd may deem fit and

mpose zuoh other penalties as may be provided in the Ack for such
duratcs O Yime a5 the Tochoical instifution complies with the provisions of
TREE HEIRTIes ¢ '

Providad that no acoon shas e taken by ALCTE wnder this clause unless
the tecaneal instietion nas been asked Lo explain its position and
opperiinity of pelng heard has peen provided to it

8. Thise tadlietions shall stand (npaedly repeaed on coming into force of
- the Prohititgee of lnfais Practicas in Tecnnieai, "edical Faucacona® Institutions
ot and Lmvessiter, At

L K = ISAAC, Member Secy.
AT i 31 20Exdy ]
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